
Unlock Your Sales Productivity

Available as a mobile and desktop app, Cien plugs into your Salesforce Sales Cloud® organization to 
give you the control and visibility you need to improve your team’s sales productivity. The end result? 
Sales productivity growth - with no plateau.

Daily Pulse

True Forecasts

An automated pipeline 
forecast that gives you 
unprecedented visibility on 
your pipeline.

Activity Levels

Goes beyond counting calls 
and emails and measures 
your team's meaningful 
actions.

Productivity

Discover what's driving your 
team's productivity and which 
leads, opportunities and 
activities are holding it back.

Team Mood

See how your team's mood 
is evolving over time, specific 
areas to address and impact 
on overall productivity.

True Pipeline

Our pipeline report is 
different from your KPIs
since it is based on our
AI enhanced data, so that 
inconsistent data suddenly 
makes sense.

Value Chain

See the incremental 
contribution of marketing, 
prospecting and selling teams 
to your top line revenues.

Forecast with
greater accuracy

Monitor your team's
activity in real-time

Reach your
full potential

Lift team mood 
and retention

The correct values 
past and present

See sales' and 
marketing's contribution

A snapshot of your sales using real-time predictions and insights based on 
hundreds of data points invisible to the human eye.
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Calculates the true economic impact of Cien’s productivity improvements 
by incorporating your gross margins. In real-time.

ROI CALCULATOR



Understands the unique 
facets of your business and 
learns from changes in your 
processes and definitions.

Adapts to your 
business and data

Team Details

Critical Deals

Focus your time and 
efforts on the 
opportunities that 
need your attention 
the most to make your 
numbers.

Profiles

Measures your sales 
team's personal 
attributes and selling 
style based on their 
behavior and 
performance.

Increase your
win rates

Team's strengths 
and weaknesses

Contribution

See every sales person's 
true revenue contribution 
and assign leads and 
opportunities based on 
their skills and knowledge.

Groups

Segment and compare 
your team(s) exactly the 
way they're organized, 
regardless of the way 
your CRM is set up.

Know each rep's 
added value

Segment and 
compare your 
teams

Feed

Mentor

Recommendations with 
measured impact as to 
the best course of action 
for maximizing sales 
productivity.

Insights

Highlights distinctive 
symptoms or 
characteristics of your 
pipeline at team and 
individual levels.

Your trusted
advisor

Address your 
productivity traps

Announcements

Streamlines communication, 
increases collaboration and 
encourages internal 
competition when 
appropriate.

Surveys

Get feedback on yours 
sales tools, training 
programs or 
compensation plan and 
tie it back to your team 
mood.

Enforce team
alignment

Measure 
engagement levels

Adaptive Models

Deals with inconsistent, 
incomplete, inaccurate or 
obsolete CRM information 
to provide insights 
regardless of your 
company’s data hygiene.

Data is always clean

Data Accuracy

Takes into account the 
seasonality of buying cycles, 
competitive pressures and 
changes in your market 
environment.

Understand your 
selling environment

Macro Factors

Leverages data across your 
sales and marketing stack to 
immediately provide insights 
and recommendations.

No input or data 
training required

Plug and Play

AITRUE Understand how your individual team 
members are truly performing 

Receive the most relevant, critical or timely 
information about your sales when you need it.

Cien is an AI-first company, 

utilizing the latest in machine 

learning and natural language 

processing techniques.

Certain capabilities are subject to change and 
are available to qualifying customers only.


